


2010 Symposium on Safety  
 
 

Symposium Snapshot 

 
Pre-Symposium Agenda  - Wednesday, May 5, 2010 
Please Note: Pre-conference activities are optional for symposium 
delegates 
 

7:30 am – 8:30 am Professional Development  

Registration and Breakfast 
12:00 pm – 1:00 pm CSSE Executive Meeting* 

1:00 pm – 2:30 pm CSSE General Meeting* 
 *CSSE Members Only 

12:00 pm – 6:30 pm Delegate Registration 

7:00 pm – 10:00 pm Social Night 

 
Symposium Agenda - Thursday, May 6, 2010 

 

7:30 am – 5:00 pm Delegate Registration 
7:30 am – 8:30 am Continental Breakfast 

8:45 am – 9:45 am Official Opening and  
Keynote 1 

9:45 am – 10:00 am Refreshment Break 

View Exhibitor Booths 
10:00 am – 10:50 am Session 1 

Home Safety 
11:00 am – 11:50 am Session 2A 

Doggone Smart at Work 

 Session 2B 
From Tragedy to Prevention 

11:50 am – 1:20 pm Buffet Lunch 
View Exhibitor Booths 

1:20 pm – 2:10 pm Session 3A 

Shifting to Wellness 
 Session 3B 

Transitioning to the GHS 
2:20 pm – 3:10 pm Session 4A 

Business Continuity Planning 
 Session 4B 

Update on NB Motor Vehicle 

Legislation and Policies 
3:10 pm – 3:25 pm Refreshment Break 

View Exhibitor Booths 
3:25 pm –  4:25 pm Session 5 

Musculoskeletal Injury 

Prevention 
6:00 pm – 7:00 pm Cash Bar 

7:00 pm – 9:00 pm Banquet Dinner 

 
Symposium Agenda -  Friday, May 7, 2010 

 

7:30 am – 8:30 am Continental Breakfast 
8:45 am – 9:45 am Session 6 

Workplace Violence 

9:45 am – 10:00 am Refreshment Break 
10:00 am – 10:50 am Session 7 

Real Burden of Injuries in NB 
11:00 am – 11:50 am Keynote 2 

11:50 am Grand Prize Draw & Closing 

Thank you to our Sponsors 
 
The success of our symposium is greatly related to the 
generous support of our sponsors 





2010 Symposium on Safety 



Featured Keynote Presenter 

 
 

Alan D. Quilley, CRSP 
President 
Safety Results Ltd. 

 
Alan D. Quilley, CRSP, is an author, educator and popular conference presenter. His 
outspoken, humorous style is thought provoking and inspiring. He brings to his presentations 
over three decades of OH&S management experience. His broad based knowledge of 
Municipal, Health Care, Transportation, Oil & Gas and Government OH&S challenges gives 
Alan a unique view of health & safety management systems and approaches. His book, "The 
Emperor Has No Hard Hat- Achieving REAL Workplace Safety Results" was recognized for 
honourable mention as one of the Best Business Books of 2006. Alan has extensive 
experience with educating OH&S practitioners through the University of Alberta and The 
Northern Alberta Institute of Technology's Certificate and Diploma OHS Programs. 
 

 
Alan Quilley is the President and owner of Safety Results Ltd., Sherwood Park, Alberta. Alan is a Canadian Registered Safety 
Professional who has worked in the Health and Safety Field for over three decades. 
 
His safety management career includes leading the OH&S efforts in the Municipal, Transportation and Health Care sectors. Alan’s 
experience as an OH&S Officer for the Alberta Government rounds out his extensive experience in a variety of industry sectors 
including Oil & Gas and Forestry. 
 

Opening Keynote – Thursday, May 6th, 2010 

 
The Emperor Has No Hard Hat – Achieving REAL Workplace Safety Results 
 
This session will take you through a step-by-step process for developing and managing an effective safety culture. Based on the 
Integrated Safety Management System (ISMS) described in Alan D. Quilley's entertaining and thought provoking book, the 
session will establish the four "What's" and the four "How's" of reaching safety excellence in culture and results. 
 
Through lecture and demonstration the participants will be exposed to the Integrated Safety Management System which is the 
cornerstone of all safety cultures of excellence. The evidence based approach of the presentation takes the participants on a 
journey of first letting go of the popular myths of safety management then learning to see safety excellence through the eyes of a 
safety expert with more than three decades of safety management experience in a wide variety of industries including Municipal, 
Health Care, Transportation, Oil & Gas and Government. 
 
The presenter’s thought provoking and humorous approach to this serious subject leaves the participants with a clear 
understanding of the leading indicators of safety excellence and how to start the evolution in their own cultures towards world 
class safety results. 

  
The participants will learn how the four "What’s" (Safety Culture, Safe Behaviour, Safe Environment, Accountability) work in 
conjunction with the four "How's" (Engage, Encourage, Evolve, Evidence) along with the traditional safety tool kit to make up an 
integrated management system. 
 
The Emperor Has No Hard Hat – Achieving REAL Workplace Safety Results was selected for Honourable Mention as one of the 
Best Management Books of 2006 - Toronto Globe & Mail. 
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CRSP MEMBER BONUS! 
BCRSP has awarded 
This course 1.0 CMPs 

The CMP approval number 10082 

 
 
Thursday, May 6th, 2010 

 

10:00 am – 10:50 am 

Session 1 
 

Home Safety and Preparedness Calendar for 12 
Months of the Year 

Rick Caissie, National Director, Injury Prevention,  
Canadian Red Cross 

Visions of the effects of environmental disasters are very 
strong in people’s minds (i.e. Hurricane Katrina, 2005 
tsunami). Every day news covers personal stories of injuries 
and public health issues; and healthcare continues to be at 
the forefront of Canadian’s minds and government spending. 

While the challenges may appear great, Canadians can take 
appropriate steps to reduce risks and prevent injuries. The 
key to preparedness is education, having a plan and the 
right tools.   

Rick Caissie of the Canadian Red Cross will present: 

 The most common injuries requiring medical 

attention by season  

 A month by month plan to empower families to 

prevent and respond  

 Key steps Canadians can take to increase their own 

capacity to respond to local disasters 

 

11:00 am – 11:50 am 

Session 2A 

 
Doggone Smart at Work 

Andrew Turner, CPDT-KA, KPA CTP 
 

The focus of the Be Doggone Smart at Work program is on 

learning to read a dog’s body language so as to be able to 
judge the level of risk and on learning to calm a dog in a 

non-threatening way so as to reduce the bite risk. A unique 
aspect is the use of a risk assessment approach that gives 

workers a framework evaluating the various risk factors and 
judging the risk.  

 

11:00 am – 11:50 am 
Session 2B 

 
From Tragedy to Prevention 

Marilyn D’Entremont, Family Member, Threads of Life  

 
Have you ever wondered how your family would cope with a 

workplace tragedy? Marilyn’s family was faced with a sudden 
life-changing event when a loved one was involved in a 

fisheries tragedy. Marilyn will share her personal insights and 
lessons learned when the unthinkable happens. 

1:20 pm – 2:10 pm 
Session 3A 

 

Shifting to Wellness – Coping with Shift Work 
Christie Ruff, Vice President 

HELP Group Management Inc. 
 

This session will provide an overview of Canada’s most 
comprehensive shift work lifestyle program.  This 

presentation will include tips to enhance the health and 

wellness of employees and their families who have to cope 
with the rigors of working non-traditional hours. 

 
1:20 pm – 2:10 pm 

Session 3B 

 
Transition to the GHS in WHMIS 

Linda Toy, Scientific and Regulatory Projects Officer 
Health Canada, National Office of the Workplace Hazardous 

Materials Information System  
 

Originating as an economic initiative from the Rio Earth 

Summit in 1992, the Globally Harmonized System of 
Classification and Labeling of Chemicals (GHS) was 

developed to provide a common, internationally consistent 
approach to classifying substances and mixtures according 

to their ph+ysical, health and environmental hazards and 

communicating hazard information through labels and safety 
data sheets.  The Workplace Hazardous Materials 

Information System (WHMIS), Canada's national hazard 
communication standard, will be greatly impacted by the 

GHS.   Health Canada’s National Office of WHMIS has 

conducted detailed multi-stakeholder consultations on 
technical issues related to GHS implementation.  It is 

anticipated that significant changes to the existing WHMIS 
legislation and regulations will be required to incorporate the 

new harmonized criteria.   Proposals to update WHMIS are 
anticipated in 2010.  This session will provide an update on 

the development of plans to implement the GHS in WHMIS, 

including work completed to date and next steps.  
 

2:20 pm – 3:10 pm 
Session 4A 

 
Business Continuity Plans - Lessons Learned From 
H1N1….Next Steps 
  
A number of companies did not have a Business Continuity 
Plan (BCP) until the H1N1 pandemic concern of 2009.  
Some companies quickly put together a plan, while others 
put theirs to the test.  The panel will discuss lessons learned 
from their plans as well as discuss what next steps should 
be taken to enhance the plans. 
 

Panelists to include: 
 

Eric Arsenault, Fire Chief 
City of Moncton 

 



Erik Matchett, Public Safety Specialist 

NB Power Holding Corporation 
 

Darrel Nickerson,  Director of Safety 
J.D. Irving Limited 

 

Mark Pryce, Director of Business Continuity 
Rogers Communications Inc. 

 
2:20 pm – 3:10 pm 

Session 4B 
 

Update on New Brunswick Motor Vehicle Legislation 

and Policies 
Giselle Goguen, Manager, Program Support Unit,  

Motor Vehicle Branch 
Department of Public Safety 

 

This session will provide an overview of various motor 
vehicle related legislation and initiatives, including the 

graduated drivers license program as well as new and 
upcoming legislation regarding short-term license 

suspensions and driver distraction. 
 

 

3:25 pm – 4:25 pm 
Session 5 

 
Musculoskeletal Injury (MSI) Prevention 

Todd J. Hickey (BScK, CEP, MCSEP), Ergonomics Consultant  

WorkSafeNB / Travail sécuritaire NB  
 

Musculoskeletal Injuries (MSIs) make up 36% of the injuries 
suffered in New Brunswick workplaces.  During this session, 

participants will learn about WorkSafeNB’s strategy for 

preventing Musculoskeletal Injuries (MSI).  
 

Evening Banquet 
 

6:00 pm – Cash Bar 
7:00 pm – Banquet Dinner 

 

 
 

 
 

 

With Special Address by: 
 

John Foran 
Minister of Public Safety and 

Solicitor General 
Province of New Brunswick 

 

A banquet ticket is included with your delegate registration.  
However, if you wish to bring a guest, additional tickets can 

be purchased (see registration form on back of program). 
 

 

Friday, May 7th, 2010 

 

8:45 am – 9:45 am 

Session 6 

 

Violence in the Workplace 
Jim Arsenault, Director of OHS and Traffic Safety 

Safety Services New Brunswick 

 
Workplace violence is becoming an increasing problem in 

today’s society.  This session will provide an overview of the 
types of workplace violence and the steps to prevent it 

before it occurs.  Learn about legislation governing 

workplace violence and the legal responsibilities of the 
employer and the Joint Occupational Health & Safety 

Committee’s role in recognizing the hazards, assessing the 
risks and controlling this increasing problem.   

 
10:00 am – 10:50 am 

Session 7 

 
The Real Burden of Injuries in New Brunswick 

Ian Watson, Administrative Director, NB Trauma Program 
Horizon Health Network 

 

Released in August 2009, SmartRisk’s second Economic 
Burden of Injury report confirms that injuries continue to 

account for a staggering public expenditure and much, much 
more. Ian’s presentation will engage us to understand just 

what to make of the data, the implications for public policy 

and – perhaps most importantly – the implications for 
patients and their families. 

 
11:00 am – 11:50 am 

Keynote 2 
 

What our Mom’s Taught us About Safety 

Mr. Alan D. Quilley, CRSP, President 
Safety Results Ltd. 

 
Based on Alan’s most popular article “What our Mom’s 

Taught us About Safety” the session uses humor and 

emotional appeals to help the audience think differently 
about what they do at work and how they can personally 

become safer. Alan works through a list of “Motherly” advice 
that rings true both at home and at work.  

 
Through lecture and demonstration the audience will laugh 

and perhaps even shed a tear or two, but they will 

understand that the fundamental principles that keep us all 
safe at work and at home require our “doing” safety 

activities with the people we work and play with. The 
audience will leave with things to do to help make their 

places of work and play safer! 

 
11:50 am 

Closing 

 

Grand prize draw is a trip for 2 to Montreal compliments of 
VIA Rail.  Delegate must be present to win. 
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We wish to acknowledge the support of our Board of 
Directors and Planning Committee who assisted throughout 

the year in the planning of our conference. 

 
2009/2010 Safety Services New Brunswick 

Board of Directors 
 

Harold Valdron, The Co-Operators Insurance 
   Chairperson 
Larry Broad, St. John Ambulance 

   Past Chairperson 
Bill Walker, Safety Services New Brunswick 

   President & CEO 
Eric Arsenault, City of Moncton 

   Vice Chairperson 
Wayne J. Robertson, Maritimes & Northeast Pipeline 
   Vice Chairperson 
Ron Forsythe, Bell Aliant 
   Secretary-Treasurer 
Duff Boyd, NB Power 
   Executive Member 
Peter Morgan, City of Saint John 

   Executive Member 
Robert Theriault, RCMP Retired 

   Executive Member 
Dana Young, Saint John Energy 

   Executive Member 
 
Board Members: 
Ron Arsenault, Dept. of Education 
Joe Brooks, Rogers Cable Communications Inc. 

Jeff Holmes, HMS Transportation 

Wayne MacAllister, Maple Leaf Homes Inc. 
Barbara  McClenaghan, Northumberland Cooperative 

Brook McLauglin, Irving Energy Distribution & Marketing 
Darrel Nickerson, J.D. Irving Limited 

Michael T. Quigley, NB Dept. of Public Safety 
Andy Rauska, WorkSafeNB 

Mark Thompson, NB Dept. of Health 

 
 

 
 
2010 Symposium Planning Committee 

 

Eric Arsenault, City of Moncton (Chairperson) 
Alise Bachman, Rogers Cable Communications Inc. 

Jean-Yves Breau, Bell Aliant 
Erik Matchett, NB Power Holding Corporation 

Barb McClenaghan, Northumberland Cooperative 
Brook McLaughlin, Irving Energy Distribution & Marketing 

Darrel Nickerson, J.D. Irving Limited 

Gail Steeves, Safety Services New Brunswick 
Bill Walker, Safety Services New Brunswick 

 
 

 

 

Celebrating our 40th Symposium on Safety 
 

Safety Services New Brunswick (formerly NB Safety Council 

Inc.) is pleased to be hosting its 40th Symposium on Safety.  
This is the oldest Health and Safety Conference in New 

Brunswick.  While the themes and sessions have changed 
over the years, the commitment to quality safety education 

remains. 
 

Safety Services New Brunswick 

Your Go-To Safety Services Provider 
 

Safety Services New Brunswick (formerly NB Safety Council 
Inc.) is the province’s leading not-for-profit safety service 

provider, offering comprehensive training and consulting in 

occupational, road and community safety.  Since 1967, 
Safety Services New Brunswick has pioneered safety 

education and training programs that have improved quality 
of life for New Brunswickers.  In-class instruction and hands-

on training combine theory and practice, providing 
opportunities for people to apply their knowledge under the 

guidance of our certified health and safety professionals.   

 
Safety Services New Brunswick is your GO-TO source for 

customized safety consulting, auditing and training services. 
A culture of safety and health is promoted by delivering 

coordinated, comprehensive services throughout New 

Brunswick.  We offer occupational and traffic safety training 
to organizations of any size, in any industry throughout the 

province to improve productivity, reduce costs and increase 
your bottom line.   
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NEW THIS YEAR 

Professional Development Module 

 

Safety Services New Brunswick, in cooperation with the CSSE NB Chapter, is pleased to offer those delegates requiring more in 

depth, specific training an alternative to our traditional Symposium.  By signing up for the Professional Development Module, you 
will take part in all the traditional networking opportunities of the Symposium (Meals, Social Events, Trade Show), you will also 

have an opportunity to attend the Friday sessions and keynote presentation.  While other delegates will be attending the 
traditional symposium sessions, you will break off and attend an in-depth session geared towards your specific training needs.  

This year we are pleased to offer the following Professional Development Module. 

 
Canadian Society of Safety Engineering (CSSE) 

Project Management for the Health & Safety Professional 
 

This two-day, hands-on course provided by the CSSE is designed to provide health and safety 
practitioners with the tools and techniques to plan, manage, close and evaluate a project related to the 

health and safety environment. Based on best-practices in project management today, participants will 

also examine the leadership skills required to link health and safety project management to the 
operational areas of his or her entire organization. 

 
Participants will work on a “live” project from the health and safety environment and apply PM tools and processes to simulate a 

complete project life cycle: from initiation to closure. Comparisons will be drawn between participants’ current projects and past 

case studies. Teams will be structured so that each team has participants from various work environments. The course is 
hands-on, with practice simulations, using forms and templates commonly used in the project management field. The course will 

be based on the 4th edition of PMI’s Project Management Body of Knowledge (PMBOK®) and Canadian Best Practices in the 
Safety Profession.  Expected to be a CHSC course beginning in 2011, this course will require the successful completion of an exam 

for credit and may retroactively be applied to the Designation. Current CHSCs may apply the course to their personal CHSC 

Maintenance Program. 
 

Presented by Tammy Green  
 

Tammy Green is currently Corporate Project Manager and Health & Safety, Quality, Privacy Officer with Russell A Farrow Limited 
near London, Ontario.  Reporting directly to the President and CEO, part of her responsibility involves managing corporate health 

and safety programs for company business operations in Canada (four provinces) and the USA (four states) and managing 700 

employees in both office and warehouse environments regarding health and safety policy, procedures and training. 
 

Tammy brings a wealth of training and experience in project management.  A graduate of the University of Windsor, Tammy has 
also a Certificate in Human Resource Management, a Quality Process Engineer Diploma, a Masters Certificate in Project 

Management, and the CHSC designation from the Canadian Society of Safety Engineering. Tammy has a keen volunteer interest 

in Habitat for Humanity in south-western Ontario; she serves on two boards of directors, and has been involved in volunteer build 
sites on several locations in Canada, the US, and Mexico. 

   
Professional Development Agenda 
Wednesday, May 5th, 2010 Friday, May 7th, 2010 
7:30 am – 8:30 am Registration & Breakfast 7:30 am – 8:30 am Continental Breakfast 
8:30 am – 5:00 pm Training 8:45 am – 9:45 am Workplace Violence 
9:45 am – 10:00 am Refreshment Break 9:45 am – 10:00 am Refreshment Break 
12:00 pm – 1:00 pm Lunch 10:00 am – 10:50 am Real Burden of Injuries in NB 
3:10 pm – 3:25 pm Refreshment Break 11:00 am – 11:50 am Keynote 2 
7:00 pm Social Night   
  Price to attend Professional  Development Module:  

 

$799* (tax included)
 

(*CSSE Course Offering - $655 + Delegate Registration Fee $144) 
*Limit of 20 participants in this course 

Thursday, May 6th, 2010 
7:30 am – 8:30 am Continental Breakfast 
8:30 am – 5:00 pm 2nd day Training 
9:45 am – 10:00 am Refreshment Break 

12:00 pm – 1:00 pm Lunch To register for the Professional Development 
Module, visit our website at: 

www.ssnb.ca 
or call 1-877-762-7233 

3:10 pm – 3:25 pm Refreshment Break 
6:00 pm – 7:00 pm Cash Bar 
7:00 pm – 9:00 pm Banquet Dinner 

2010 Symposium on Safety 

http://www.ssnb.ca/


SYMPOSIUM 2010 DELEGATE REGISTRATION FORM 
Safe Today – Alive Tomorrow 

NEW this year register online at: www.ssnb.ca 
 
 
 
 
Dd 
 
 
 
 
 
 
 
 
 
 
 
 
Payment Method 

   Cheque Enclosed 

   Invoice Me (Payment due before Symposium) 

 Card Type (please check one): 

  Visa    Mastercard    American Express  

 Card # _________________________  Exp __________ 

 Name on Card: _________________________________ 

 

Make Cheque Payable to: 
  

      Safety Services New Brunswick 
 440 Wilsey Road, Suite 204 

 Fredericton, NB  E3B 7G5 
 

To Register: 

  
      Toll Free: 1-877-762-7233 (7NBSAFE) 

 Fax: (506) 444-0177  Email: info@safetyservicesnb.ca 
 www.ssnb.ca  

 

For Hotel Reservations: 

 Please contact the Ramada Crystal Palace at 
 1-800-561-7108 

 Quote Reference:  Safety Services New Brunswick 
 

      Room Rate: 124.95/night plus tax (Regular) 

      Room Rate: 144.95/night plus tax (Business Class) 
 

      Hotel Address:  499 Paul Street, Dieppe, NB 

Price to Attend Symposium on Safety 

  Safety Services NB Member*  $250 

  Non-Member   $350 

 

*If unsure contact Safety Services to determine if you are a 
member. 

 
 

Additional Meal Tickets for Spouse or Guest: 

  Buffet Lunch   $15 (HST Included) 

  Banquet Dinner  $35 (HST Included) 

      

Total:            $__________________ 

 

 Register Online 

  You can register and pay online at: 

  www.ssnb.ca 

  Online registration available February 25, 2010 

 

 

 

 

Name: ___________________________________________  Title: _____________________________________________ 

Company: ________________________________________   Safety Services New Brunswick  Member     Non-Member  

Address: __________________________________________  City/Province: ______________________________________ 

Postal Code: _______________________ Tel: (       ) _________________________ Fax: (      ) _______________________ 

Email: ___________________________  Registrations will be confirmed via email. 

Symposium Delegates Please indicate which unchecked sessions (A or B) you plan to attend: 

 Keynote 1 – The Emperor Has No Hard Hat   Session 4A – Business Continuity Planning Panel 

 Session 1 – Home Safety and Preparedness    Session 4B – Update on NB Motor Vehicle Legislation 
 Session 2A – Doggone Smart at Work   Session 5 – Musculoskeletal Injury Prevention 

 Session 2B – From Tragedy to Prevention   Session 6 – Workplace Violence 

 Session 3A – Shifting to Wellness    Session 7 – The Real Burden of Injuries in New Brunswick 

 Session 3B – Transition to the New GHS in WHMIS  Keynote 2 – What our Mom’s Taught us About Safety 

 I will be attending May 5th Social Night (optional)  I will be attending the Banquet  

 

For Office Use Only   Invoice #____________  Payment Method ____________  Receipt #____________ 

mailto:info@safetyservicesnb.ca
http://www.ssnb.ca/
http://www.safetyservicesnb.ca/

